] X NH+-=N, DN

HSXIV 9BXURST B 6HMEHV
&HOWH G$ 11 DILHV 1QG«SHQGEDQW
HV  VRXBXVDIQ
FUH SDUSDIRIH 5RI«
YRXVDFRXH@IGDQY P t GHVSDAHV GHVWX<V

DX[ HQAHSUMHV
SEKAUHIB AHDX YXUREOIE 3DUIgHU

X NH+-N, HDNANTEN

/ H &HQWH G $ 11 DLLHV
%85232/( 6(59-&(6 HWWILVX« SDUMQDILH GX MHDX %852 &/ 8 %
GDQV XQ HQYLURQQHP HQWYHUGR\ DQW GHSXLV
¢ P Q GX FHQWH YLAM GH 7RXORXVWH SWRIWP P HCGH G« 9%XUR &EEHWV
DX FRHXUGH / DE2 JH -QQRSR®A
HWE SUR[ LP L& GH ODXVRURXWH $
7RX@RXVH 0 RQVEH@HU
VRUAH LRFDGH Qr

OX|]r XOx x k

S UHMGX 6<1 $3+
FRQWDFW EXURSRGH VHUYLFHV FRP
1 RP EWHX[ KWWY WHWDXDQW GHSXLY
FHOWH FRP P HUFLDO ZZZ EXWRSR®! VHUYIFHV FRP
HWVHUYLFHV ¢ SUR[ LP LW UXH GH @ G«FRXYHUM
0 IQL3DWF

/ DE& JH




" RP LFLADWRQ
GX 612 JH 6RFLDO

9D®RUMH YRWH LP DIH
6LP STAW HWDSLGW

UAHQ SOXV TX XQH GRP LHADVRQ
8 Q SLRIWDP P HGH I LG«@W¢

8 Q FROWDWGH SUHWIMIRQ GH
VHUYLEHV

9RXV SRXYH] G«P DUH]
YRWH DFVIYLVY
¢ P RIQGUH FRYAN

J %~ O3IBING, N, INT S IFLODWRQ

| K« EHWHP HOWMUGLT XH G ( QWHSUVH
GH YRWH HQWHSUWH

7RXWH HQWUHSULVH D EHVRLQ

G XQH DGUHVVH GH VL2JH VRFLDO
DILQ GH E«Q«ILFLHU G XQH DGR ¥\WPY R@EHHPSHWIHWIEHG RPLFLC
MXULGLTXH HW ILVEDOH ELHJY L*dRFEPPEPEHY W H YESKRHIWR XL G #

GRPLFLOH HW SRXYRLU XwWLAMU &P YHBY ERWUH DFWLY

SURIHVVLRQQHOV ¢ OD FDUWH
e XQH DGUHVVH SURIHVVLRQQ'!

(Q FKRLVLVVDQW QRWUH &8HQWUHK: G it RPRIFEIOILDWLRQ
SURILWH] G XQH DGUHVVH GH TXDOLW«

HW GH VHUYLFHV DGD S We« VXQRRQADWEHGRP IRIDWRQ UHFRQQX SDU
TXL VHURQW XQ DWRXW SRXU YWW@)@NW|W

IDQFH] YRWUH SURMHW ¢ 7RXOI§*XlV2|Q/DEaJH

HQ PRGH IOH[LEOH HW VDQV VXUSULVH
e OD U«H[S«GLWLRQ GX FRXUU

VFDQQ« RX YRLH SRVWDOH

XQH OLJQH W«O«SKRQLTXH S
SHUPDQHQW YHUV XQ QXP«U!

OD PLVH ¢ GLVSRVLWLRQ G X

O DFF2aV DX SURJUDPPH GH IL

O DFFaV DX[ HVSDFHV FRPP X



e / DGUH&XVH 2 MR F IDYAHF« FH S W X RPQ/ DAHWH GX M2 JH VRADO DYHF W<HHSWRQ GX
FRXUULHU HW FROLV VXU VLW HMRXWH HWFRQ/ VXU

41 %4 r +D%
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r <@ ~hof Qi+ |, TomN

/| DGUH/ ¥V H2IMRFDYBJIH[S «GGW
FRXUWOHOMBRVWNHVFDQQ4RLYD!

e $FFaV ¢ WRXV OBX[WHDUYLPHM® YRUWN BGURQGX FRXWHU IRV P RY VHPDLQH
ILG«OLW« %XUR & ®X &M GG %XIR &XEHIV e 8QH MRXUQRHSPORFDGHRQUH
MRXPR2Z)N (5 GHORFDBHERQHDX © MXUPRV2))(57 GH ®DWRQ GH EXUDX LQFOXVH

&DUWH GH

o

o

GDQV OHV DXWUHV FHQWUHV G XO/OVERXWKAIAMNGER UAHOXOXIR &OE
UHPIGWHH VXOHRAD O®HH¥XQGKRQ

U«VHDX

%XUR &OXE

GHJHP LW)HD DR F D &/HORRY D O@H
o UPDLHGH XU BV \DIBY GH XQRQ GX U « XFROQ
WMHDX 9%XUR &OE e 8DUWH GH ILG«OLW« %XUR &C
o MRXU PRIYTGHRFD®HRQY H
GDQV OHV DXWUHV FHQWU
o UHPIGHH VXOHAD O®HI ¥ X QGKR
U«VHDX %XUR &OXE

SRWELDA U S«GWRQ ¢ XQHDXWHIUTXHIH

1R X8R XY RRWPH W W QHH GREDNM.HFR 8 D U W H QDUWLHARH YW V F R P BWR EMD
SRXWRWD L GEDQVHR UP D LGP L VW U B /D FGHARERDX WRU P D COLXMBUB X
*UHIAR VHM® B L T XIHWF O FH W X VIVY. RS D UW H /B kB HDHOE R RP X Q L F D
YLVXHOOH SRXU OD FU«DWLRQ GH YRWUH VLWH LQWHUQHW H\
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$X FRHXU GH /DE2JH
(Q U«VHUYDQW XQ EXUHDX GD
YRXV E«Q«ILFLH] GH WRXV O
Q«FHVVDLUHV SRXU ELHQ

$FFXHLO GH YRV FOLH

$FF2V SKRWRFRSLHXU PXO
$FF2V HVSDFHV FRPPXQV H
$FF2V DX[ SUHVWDWLRQV GX
DX[ WDULIV HQ YLJXH

/ H %XUHDX 3 RQFWXHO

9RXV Q DYH] SDV GH EXUHD.
HW YRXV WUDYDLOOH] VRXY'!

YRXV SRXYH] U«VHUYHU XQ E

GH FKH] YRXV HW wWUDY
GDQV XQ FDGUH SURIHVYV

9RXV DYH] EHVRLQ GH UHFH
XQ SURVSHFW XQ IRXUQ
QRXV PHWWRQV ¢ YRWUH GL

YGUXP UTNN-

5 «VHUYDVIRQ SRXU
KHXW
GHP LNRXU<H
NRX W« H

SRVVLELOLW« GH IRUIDLV
Q" HGIXQ+bh

MR XU MRXUV RX MR XU
¢ SDUWLU GH +7 SDLU

$FFaV ¢ WRXV QRV VHU
VHORQ OHV WDULIV HQ



/ D/ RFDWRQ GH
OXUHDX[ ( TXLS«V

85232/ ( 6(59"&(6 FHW
EXUDX[ «TXLS«V
SRWIAV GH WDYDLO

GH ¢ ¢ SRWW

GH ¢ Pt

4 XHIXHVIRUP DD DGP LQMADWYHV
¢ UHP SQU HAWRXV SRXYH G«P DUH
YRWH DRV LDSLGHP HQW

" HV %X UHDX|

SWYDWIV HWM HWP «V

EXUHDX[ «TXLS«V FO«V |

DYHF LQWHUQHW HQ ILE!

HW OLJQH W«O«SKRQLTXH

SRXU WUDYDLOOHU HQ WRX\

GDQV XQ HQYLURQQHPHQW
HW FRQYLYLDO

$FFaV ¢ QRWUH (VSDFH
SBDUNISQ@LY« DXWR Y«OF
6HUYLFH FRXUULHU DITUL
/IRFDWLRQ GH VDOOHYV Gl

21TUH WRXWH LQFOXV
0 REIMUGHEXUDX «BRMAW FIP DWDWRQ FKDXIIDIH
QHAR DIHGX EXUDX IRV VHP DIQH DWXUDQRH DFFXHO
SK\ MTXHSDUCRWHDWIMBQAM HUSDRH/\EXUMY
SDUDDUP HHMGRKXUYHMQH

'"HV U«GXFWLRQV VXU OHV OF
U«XQLRQ HW DFFaV ¢ QRWUH S

*UeFH ¢ QRWUH JUDQGH |
QRXV SURSRVRQV GHV HVSI
WHPSRUDLUHV RX SHUPLEL
VDQV GXU«H G HQJDJHP



3RXUYRV LkXOLRQV 1 RV 6 DAKHV GH W« XQLRQ

IRWP DVIRQV V«P LOQDUHV 5 « VHUYDVIRQ HQ @I QH
GX XQGLDX YHQGUHGL VXUQRWH VIV
227 EXUIRSROI\VHYEH/HRP
4XH YRXV D\H] EHVRLQ G XQH VDOOH SRXU XQH
U«XQLRQ GH WUDYDLO SRXU XQH IRUPDWLRQ XQ

HQWUHWLHQ QRYV VDOOHV SHXYHQDAKRISGERGCH
¢ YRV DWWHQWHYV

&RQILIXUDWLRQV GHV VDOOHV VHORQ YRWUH EHVRLQ
SRVVLELOLW« HQ 8 HQ FODVVH HQ WK«3MUHDEX wrxw

DXWUH DP«QDJHPHQW VS«FLFRQMI\NEXUER(BI\,{—U{LFH\/FRP

(TXLSHPHQWARMUDQ SDSHUERDUG
YLG«RSURMHFWHXU RX 79 DFF2V ZLIL
LW GH FU«DWLYLW« HQ ORFDWLRQ VXU GHPDQGH
*HO K\GURDOFRROLTXH

SDXVHV JRXUPDXQ@HWYRL] GH SDXVH FDI«
HW SHWLW G«MHXQHU SRXU YRV LQVWDQWY GH G«WHQWH
& l« H[SUHVVR WK«
MXV GH IUXLWV RUDQJH RX SRPPH
ELVFXLWYVY YLHQQRLVHULHV

S«"VHUYDWLRQ DX UHVWDXUDQW VXU GHPDQGH

SDUNLQJ DXWR HW Y«OR SULY« HW JUDWXLW

TA

1RV DVVLVWDQWHY VRQW ¢ YRWUH G @}@Qﬂ_ Q SRXU YRXV
SURSRVHU XQH VDOOH DGDSW«H RV. EHVR‘L;Q\?/O,

HW YRXV «WDEOLU XQ GHYLV T NY
NG, 55



6DORQ GH WUDYDLO
SRXU SHUVRQQHYV
VXSHUILFLH GH Pt

3DXVHV FDIl« HW JRXUPDQGHYV
VXU GHPDQGH

8Q Y«ULWDE®RWP R ORID PC
SRXU YRV UHQGH] YRXV
FRDFKLQJ IRUPDWLR
DWHOLHUV FROODER

(TXLS« G XQH JUDQGH

GH IDXWHXLOV FRQIR

GH WDEOHV LQGLYLGXHOO
SRUWDEOHV XQ WDEOHD















